
GET CONNECTED
HealthEquity’s online member 
portal and mobile app give  
you easy access to your
account wherever you are.
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The member portal is a powerful tool that gives you access to all account 
management features. Using the portal, you can:

- Check your balance

- Review transactions

- View insurance claims

- Request reimbursement

-  Upload receipts and explanations of benefits

with HealthEquity’s member portal and mobile app

To access your account, visit:

My.HealthEquity.com
15 West Scenic Pointe Drive
Draper, UT 84020  I  www.HealthEquity.com



Apple® App Store®

Google Play TM

Photo documentation
Take a photo with your device to initiate claims.

Reimbursements 
Reimburse yourself for out-of-pocket expenses

FSA debit card management
Link your FSA debit card transactions to claims and documentation.

Claims management
Create new reimbursement claims, view the status of claims and link payments and 
documentation to claims.

Your account on-the-go
The HealthEquity mobile app1 provides easy, on-the-go 
access to all of your health accounts. The free app provides 
comprehensive tools to help you manage transactions and 
maximize your health savings, including:
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 1  Accounts must be activated via the HealthEquity website in order to use the mobile app.
  Nothing in this communication is intended as legal, tax, financial or medical advice. Always consult a professional when making life changing decisions. It is the members’ responsibility to
  ensure eligibility requirements as well as if they are eligible for the plan and expenses submitted.
 All product and company names are trademarks™ or registered® trademarks of their respective holders. Use of them does not imply any affiliation with or endorsement by them 
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